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SWI TCHI NG YOUR CURRENT ACCOUNT 

At  He r it a g e  Cre d it  Un ion  Lt d . we  m a ke  t h e  s wit ch in g  p roce s s  a s  con ve n ie n t  a n d  s im p le  a s  
p os s ib le  s o  t h a t  you  ca n  e n joy b a n kin g  wit h  u s  s t r a ig h t  a wa y. Th e  s wit ch in g  p roce s s  s t a r t s  on  
t h e  d a t e  you  in d ica t e  on  you r  Accou n t  Tra n s fe r  Form . Un d e r  t h e  Cod e  of Con d u ct  fo r  t h e  
Swit ch in g  of P a ym e n t  Accou n t s  wit h  P a ym e n t  Se rvice  P rovid e r s  2 0 1 6 , t h e  o ld  b a n k (wh e re  you  
h a ve  you r  e xis t in g  a ccou n t ) m u s t  e n s u re  t h a t  a ll s t e p s  a r e  t a ke n  t o  fa cilit a t e  m ovin g  you r  
a ccou n t  wit h in  7  workin g  d a ys  of t h e  s wit ch in g  d a t e  t o  u s  a n d  t h e  Cre d it  Un ion  (a s  you r  n e w 
Cu r r e n t  Accou n t  p rovid e r ) m u s t  e n s u re  t h a t  a ll s t e p s  a r e  t a ke n  t o  op e n  you r  n e w a ccou n t  
wit h in  1 0  workin g  d a ys  of t h e  s wit ch in g  d a t e . 

HERE’S A STEP -BY-STEP  GUI DE TO SWI TCHI NG YOUR CURRENT ACCOUNT:  

STEP 1: OPENING YOUR NEW CURRENT ACCOUNT WITH US. 
You  ca n  a p p ly fo r  you r  Cu r r e n t  Accou n t  in clu d in g  Ma s t e r ca rd ® d e b it  ca rd  a n d  ove rd ra ft :  

1 . on lin e , o r   
2 . a t  ou r  o ffice s  

J o in t  a ccou n t s  ca n  b e  op e n e d  b y con t a ct in g  ou r  office s . Accou n t s  fo r  Me m b e r s  u n d e r  1 6  
r e q u ir e  p a re n t a l o r  g u a rd ia n  con s e n t . 

A low-cos t  Cu r r e n t  Accou n t  is  ju s t  on e  o f t h e  m a n y b e n e fit s  o f b e in g  a  m e m b e r  o f He r it a g e  
Cre d it  Un ion  Lt d . You  m u s t  b e  a  m e m b e r  o f He r it a g e  Cre d it  Un ion  Lt d . t o  a p p ly fo r  a  Cu r r e n t  
Accou n t . You  ca n  b e com e  a  m e m b e r  b y op e n in g  a  s h a re  (i.e ., s a vin g s ) a ccou n t  on ce  you  h o ld  
t h e  com m on  b on d  of He r it a g e  Cre d it  Un ion  Lt d . 

I n  com m on  wit h  o t h e r  fin a n cia l in s t it u t ion s , n e w m e m b e r s  will b e  a s ke d  t o  p rovid e  p roof o f 
id e n t it y (e .g ., p a s s p or t , d r ivin g  lice n ce ) a n d  p roof o f a d d re s s  (e .g ., u t ilit y b ill, fin a n cia l 
s t a t e m e n t ) t o  op e n  t h e  a ccou n t  a n d  P PSN (e .g ., s a la ry s lip , t a x cr e d it s  ce r t ifica t e ) if a p p lyin g  
fo r  a n  ove rd ra ft  fa cilit y. Exis t in g  m e m b e r s  m a y b e  a s ke d  t o  p rovid e  u p d a t e d  d ocu m e n t a t ion  
ve r ifyin g  t h is  in fo rm a t ion . De t a ils  of t h e  r e q u ir e d  d ocu m e n t a t ion  is  a va ila b le  on  ou r  we b s it e  o r  
from  ou r  St a ff wh o  a re  a lwa ys  h a p p y t o  a n s we r  you r  q u e s t ion s . 

You  ca n  r e g is t e r  fo r  on lin e  a cce s s  t o  you r  a ccou n t s  on  ou r  we b s it e  o r  in  ou r  o ffice s . Fr e e  
e St a t e m e n t s  will b e  m a d e  a va ila b le  q u a r t e r ly on  you r  Cu r r e n t  Accou n t  a n d  you  h a ve  t h e  
op t ion  o f r e ce ivin g  a  q u a r t e r ly p a p e r  s t a t e m e n t  b y p os t , fo r  a  ch a rg e . 

On ce  you r  Cu r r e n t  Accou n t  is  op e n e d  it  will t a ke  u p  t o  1 0  b u s in e s s  d a ys  t o  r e ce ive  b o t h  you r  
d e b it  ca rd  a n d  you r  P I N (p e r s on a l id e n t ifica t ion  n u m b e r ). Ba la n ce s  h e ld  in  you r  Cu r r e n t  
Accou n t  a r e  e lig ib le  b a la n ce s  u n d e r  t h e  De p os it  Gu a ra n t e e  Sch e m e 1 . 

 
 
1  Th e  De p os it  Gu a r a n t e e  Sch e m e  (DGS) is  a d m in is t e re d  b y t h e  Ce n t r a l Ba n k of I r e la n d  a n d  is  fu n d e d  b y t h e  in s t it u t ion s  (in clu d in g  
t h e  Cr e d it  Un ion ) cove re d  b y t h e  s ch e m e . Th e  DGS p r o t e ct s  e lig ib le  s a vin g s  u p  t o  a  lim it  of € 1 0 0 ,0 0 0  p e r  d e p os it o r  p e r  in s t it u t ion  
cove re d  b y t h e  Sch e m e . For  a d d it ion a l in for m a t ion  on  t h e  De p os it  Gu a ra n t e e  Sch e m e  p le a s e  re fe r  t o www.d e p os it g u a ra n t e e .ie . 

http://www.depositguarantee.ie/
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STEP 2: INFORMING YOUR OLD CURRENT ACCOUNT PROVIDER THAT YOU ARE 
MOVING YOUR ACCOUNT. 
• •  Com p le t e  t h e  Swit ch e r  Form , con firm in g  t h e  d a t e  you  wa n t  you r  a ccou n t  t o  b e  s wit ch e d . 
• •  P ick you r  s wit ch  s t a r t  d a t e , a llowin g  a t  le a s t  t h r e e  workin g  d a ys  fo r  t h e  s wit ch  fo rm  t o  b e  
r e ce ive d  b y you r  ‘o ld ’ b a n k. 
• •  Ch oos e  a  s wit ch  d a t e  fo r  a  q u ie t  p e r iod  wh e n  t h e re  is  t h e  le a s t  a ct ivit y on  you r  a ccou n t  a n d  
con firm  wh e t h e r  you  wis h  t o  fo llow Op t ion  A o r  B: 

Op t ion  A 

Swit ch  you r  p e r s on a l Cu r r e n t  Accou n t  (s ) t o  He r it a g e  Cre d it  Un ion  Lt d  in clu d in g  a ll s t a n d in g  
o rd e r s  a n d  d ir e ct  d e b it s  a n d  clos e  you r  o ld  Cu r r e n t  Accou n t  (s )  

OR 

Op t ion  B 

Ke e p  you r  o ld  a ccou n t  op e n  wit h  you r  ‘o ld ’ p rovid e r  a n d  on ly s wit ch  you r  a ct ive  s t a n d in g  
o rd e r s  a n d  d ir e ct  d e b it s  t o  He r it a g e  Cre d it  Un ion  Lt d  Cu r r e n t  Accou n t . 

On ce  you  h a ve  com p le t e d  t h e  Swit ch e r  Form , we  will t h e n  s e n d  you r  com p le t e d  fo rm  t o  you r  
‘o ld ’ b a n k. You r  ‘o ld ’ b a n k will 
• •  Clos e  you r  o ld  a ccou n t  (Op t ion  A on ly) 
• •  Se n d  you  a  lis t  o f you r  d ir e ct  d e b it s  a n d  s t a n d in g  o rd e r s  (Op t ion  A & B) 
• •  Se n d  u s  you r  clos in g  b a la n ce  (Op t ion  A on ly) 
• •  Se n d  u s  you r  s t a n d in g  o rd e r  d e t a ils  (Op t ion  A & B) 
• •  Not ify t h e  Dir e ct  De b it  Or ig in a t o r s  o f you r  n e w a ccou n t  d e t a ils  (Op t ion  A & B). 

P le a s e  n o t e  fo r  d ir e ct  d e b it  o r ig in a t o rs  ou t s id e  of I r e la n d  t h e s e  a r e  n ot  wit h in  t h e  s cop e  o f t h e  
a ccou n t  s wit ch in g  cod e  a n d  you  will n e e d  t o  n o t ify t h e m  you r s e lf o f t h e  ch a n g e  of a ccou n t  
d e t a ils . A fo rm  t o  r e q u e s t  in t e rn a t ion a l s e rvice  p rovid e r s  t o  ch a n g e  Cu r r e n t  Accou n t  d e t a ils  
fo r  co lle ct ion  o f b ill p a ym e n t s  b y d ir e ct  d e b it  is  a va ila b le  in  Ap p e n d ix 1  

STEP 3: NOTIFYING NEW ACCOUNT DETAILS TO PEOPLE/BUSINESSES WHO LODGE 
TO YOUR ACCOUNT 
To e n s u re  t h a t  p a ym e n t s  you  r e ce ive  a r e  lod g e d  co r r e ct ly t o  you r  a ccou n t :  
• •  Le t  you r  e m p loye r  kn ow you r  n e w Cu r re n t  Accou n t  d e t a ils  
• •  Re -d ir e ct  a n y o t h e r  r e g u la r  p a ym e n t s  in t o  you r  n e w a ccou n t (s ) fo r  e xa m p le  ch ild  b e n e fit s  o r  
s h a re  d ivid e n d s  e t c. 

Sa m p le  le t t e r s  t o  h e lp  wit h  t h is  a r e  in  Ap p e n d ix 2  o f t h is  s wit ch e r  p a ck. 

STEP 4: ENSURE YOUR BILLS ARE PAID ON TIME 
• • Ch e ck t h e  lis t  o f e xis t in g  s t a n d in g  o rd e r s  a n d  /  o r  d ir e ct  d e b it s  t h a t  you r  ‘o ld ’ b a n k will s e n d  
you . Le t  u s  kn ow if you  wa n t  a n y ch a n g e s  m a d e  t o  you r  s t a n d in g  o rd e r s . 
• • To  ch a n g e  o r  ca n ce l a n y d ir e ct  d e b it (s ) you  m u s t  con t a ct  you r  p rovid e r  (t h e  d ir e ct  d e b it  
o r ig in a t o r ) d ir e ct ly.  
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STEP 5: COMPLETE THE SWITCH 
We  will lod g e  t h e  b a la n ce  t o  you r  n e w a ccou n t  (Op t ion  A on ly) a n d  s e t  u p  you r  s t a n d in g  o rd e r s  
(Op t ion  A & B) on  you r  n e w a ccou n t . On ce  you r  n e w Cu r re n t  Accou n t  is  op e n  ou r  St a ff will le t  
you  kn ow a n d  if you  h a ve  a n y q u e r ie s , t h e y will b e  h a p p y t o  a d d re s s  s a m e  fo r  you . 

TOP  SWI TCHI NG TI P S:  
#  P ick you r  s wit ch  s t a r t  d a t e , a llowin g  a t  le a s t  t h r e e  workin g  d a ys  fo r  t h e  s wit ch  fo rm  t o  b e  
r e ce ive d  b y you r  ‘o ld ’ b a n k. 

#  Ch oos e  a  s wit ch  d a t e  fo r  a  q u ie t  p e r iod  wh e n  t h e re  is  t h e  le a s t  a ct ivit y on  you r  a ccou n t . 

#  Re m e m b e r  t o  p rovid e  you r  n e w a ccou n t  d e t a ils  t o  you r  e m p loye r  t o  e n s u re  you r  s a la ry is  
p a id  in t o  you r  n e w a ccou n t . 

#  En s u re  you r  o ld  a ccou n t  b a la n ce  is  in  cr e d it . We  ca n n ot  s wit ch  you r  a ccou n t  if it  is  
ove rd ra wn . Ma ke  s u re  you  le a ve  e n ou g h  fu n d s  t o  cove r  a n y in t e r e s t  o r  fe e s  a s  we ll a s  a n y 
s t a n d in g  o rd e r s , d ir e ct  d e b it s , ch e q u e s , ATM or  d e b it  ca rd  t r a n s a ct ion s  t h a t  m a y b e  d u e . I f 
you r  a ccou n t (s ) is  in  cr e d it , t h is  a m ou n t  will s im p ly t r a n s fe r  a u t om a t ica lly. 

#  I f you  ch oos e  t o  clos e  you r  o ld  a ccou n t , d o  n ot  u s e  you r  o ld  ca rd s  o r  ch e q u e b ook on ce  t h e  
s wit ch in g  p roce s s  h a s  s t a r t e d . Ch e q u e s  p r e s e n t e d  on  you r  o ld  a ccou n t  will n o t  b e  fo rwa rd e d  
t o  you r  n e w Cu r re n t  Accou n t  a ft e r  t h e  a ccou n t  h a s  clos e d . Th e y will b e  r e t u rn e d  t o  t h e  
p r e s e n t in g  b a n k u n p a id , m a rke d  “Accou n t  Clos e d / Swit ch e d / Tra n s fe r r e d ” . 
#  Ma ke  s u re  t o  con t a ct  com p a n ie s  t h a t  h a ve  lin ke d  r e cu r r in g  p a ym e n t s  on  you r  o ld  d e b it  ca rd  
e .g ., g ym s , t o lls , s t r e a m in g  s e rvice s  a s  t h e s e  will n o t  a u t om a t ica lly s wit ch  t o  you r  n e w 
a ccou n t . 

#  Dir e ct  De b it s  o r ig in a t in g  ou t s id e  o f I r e la n d  a r e  n ot  wit h in  t h e  s cop e  of t h e  a ccou n t  
s wit ch in g  cod e  a n d  you  will n e e d  t o  n o t ify t h e m  you r s e lf o f t h e  ch a n g e  t o  you r  a ccou n t  d e t a ils .  
#  Do  n ot  fo rg e t  t o  con firm  if you  wa n t  t o  clos e  you r  o ld  a ccou n t  (Op t ion  A) o r  ke e p  it  op e n  
(Op t ion  B). 

COMP LAI NTS 
We  a re  com m it t e d  t o  p rovid in g  ou r  m e m b e r s  wit h  e xce lle n t  s e rvice . I f you  a r e  n o t  h a p p y wit h  
t h e  s e rvice  p rovid e d  a n d  wis h  t o  m a ke  a  com p la in t  you  m a y d o  s o :   

• I N P ERSON 
Vis it  t h e  o ffice  a n d  s p e a k t o  a n y m e m b e r  of s t a ff. 

• OVER THE P HONE 
P h on e  t h e  o ffice  a n d  s p e a k t o  a n y m e m b e r  of s t a ff. 

• I N WRI TI NG 
Wr it e  t o  ou r  o ffice  a n d  a d d re s s  you r  com p la in t  t o  “Th e  Com p la in t s  Office r ” . 
 

I f you  a r e  n ot  s a t is fie d  wit h  t h e  ou t com e , you  ca n  t a ke  you r  com p la in t  t o  t h e  Fin a n cia l 
Se rvice s  & P e n s ion s  Om b u d s m a n . Th e  Fin a n cia l Se rvice s  & P e n s ion s  Om b u d s m a n  is  
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in d e p e n d e n t . Th e y d e a l wit h  com p la in t s  wh ich  con s u m e r s  h a ve  a b ou t  fin a n cia l s e rvice  
p rovid e r s . I t  is  a  fr e e  s e rvice  fo r  you . 

HOW TO CONTACT THE FI NANCI AL SERVI CES & P ENSI ONS OMBUDSMAN 
Fin a n cia l Se rvice s  & Pe n s ion s  Om b u d s m a n  
Lin co ln  Hou s e , Lin co ln  P la ce , Du b lin  2 , D0 2  VH2 9  
P h on e :  + 3 5 3  1  5 6 7  7 0 0 0  
in fo@fs p o .ie  
www.fs p o .ie . 
 

DI RECTI NG YOUR SALARY AND OTHER P AYMENTS TO YOUR 
CURRENT ACCOUNT 

Wh e n  you r  Cu r r e n t  Accou n t  h a s  b e e n  op e n e d  wit h  He r it a g e  Cre d it  Un ion  Lt d  we  will p rovid e  
you  wit h  a n  a ccou n t  n u m b e r  ca lle d  a n  I BAN (I n t e rn a t ion a l Ba n k Accou n t  Nu m b e r ). You  will 
n e e d  you r  I BAN fo r  p a ym e n t  in s t ru ct ion s  t o / from  you r  Cu r r e n t  Accou n t . 

STANDI NG ORDER P AYMENTS 
Ch e ck you r  e xis t in g  St a n d in g  Ord e r  p a ym e n t  in s t ru ct ion s  on  you r  o ld  Cu r r e n t  Accou n t  t o  m a ke  
s u re  t h e  d e t a ils  a r e  co r r e ct  a n d  n ot ify u s  if you  wa n t  t o  m a ke  a n y a m e n d m e n t s  t o  t h os e  
p a ym e n t s  on  you r  n e w Cu r re n t  Accou n t .  

DI RECT DEBI T P AYMENTS 
Dire ct  De b it s  occu r  wh e n  you  g ive  s e rvice  p rovid e r s  a u t h or it y t o  r e q u e s t  p a ym e n t s  from  you r  
Cu r r e n t  Accou n t . You r  o ld  Cu r r e n t  Accou n t  p rovid e r  will n o t ify t h e  Dir e ct  De b it  Or ig in a t o r s  of 
you r  n e w a ccou n t  d e t a ils . Dir e ct  De b it s  o r ig in a t in g  ou t s id e  of I r e la n d  a r e  n o t  wit h in  t h e  s cop e  
o f t h e  a ccou n t  s wit ch in g  cod e  a n d  you  will n e e d  t o  n o t ify t h e m  you r s e lf o f t h e  ch a n g e  t o  you r  
a ccou n t  d e t a ils . 

OVERDRAFT FACI LI TY 
An  ove rd ra ft  b a la n ce  ca n n o t  b e  t r a n s fe r r e d  from  on e  in s t it u t ion  t o  a n ot h e r . You  m a y a p p ly fo r  
a n  ove rd ra ft  fa cilit y on  you r  n e w Cu r re n t  Accou n t  on  op e n in g  you r  a ccou n t  o r  s u b s e q u e n t ly. 
Ove rd ra ft  a p p lica t ion s  a r e  s u b je ct  t o  cr e d it  a s s e s s m e n t . You  m a y b e  r e q u ir e d  t o  p rovid e  
s u p p or t in g  d ocu m e n t a t ion  fo r  you r  Ove rd ra ft  a p p lica t ion . 

BEST TI ME TO TRANSFER P AYMENTS? 
Ch oos e  a  t im e  of t h e  m on t h  wh e n  t h e re  is  lit t le  a ct ivit y on  you r  o ld  Cu r r e n t  Accou n t  in  t e rm s  
o f b ill p a ym e n t s . You  n e e d  t o  m on it o r  you r  o ld  a n d  n e w Cu r re n t  Accou n t s  u n t il t h e  t r a n s fe r  
p roce s s  is  com p le t e  a n d  t o  m a ke  s u re  e a ch  a ccou n t  h a s  s u fficie n t  fu n d s  t o  m e e t  a n y p a ym e n t  
r e q u e s t s . 

CURRENT ACCOUNTS AVAI LABLE:  
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On ce  you  a r e  a  m e m b e r  o f He r it a g e  Cre d it  Un ion  Lt d  you  ca n  op e n  a n  a ccou n t  in  you r  s o le  
n a m e  o r  in  jo in t  n a m e s  wit h  a n o t h e r  p e r s on  (wh o  m u s t  a ls o  b e  a  m e m b e r  o f He r it a g e  Cre d it  
Un ion  Lt d ) if you / b o t h  of you  a r e  r e s id e n t  in  t h e  Re p u b lic of I r e la n d . I f you  a r e  u n d e r  1 6  ye a r s  
o f a g e , we  r e q u ir e  t h e  con s e n t  of you r  p a re n t  o r  g u a rd ia n  fo r  you  t o  op e n  a n  a ccou n t . 

 
Accou n t  Typ e  Ke y Fe a t u re s  Fe e s  & Ch a rg e s  

P e r s on a l Cu r r e n t  Accou n t  Cu r r e n t  Accou n t  wit h  
Ma s t e r ca rd  De b it  Ca rd  a n d  
a cce s s  t o  on lin e  a n d  m ob ile  
b a n kin g .  

Ap p lica b le -P le a s e  s e e  t h e  
Cu r r e n t  Accou n t  Sch e d u le  of 
Fe e s  a n d  Ch a rg e s . 

HAVE A QUESTI ON ABOUT THE P ROCESS? 
P le a s e  con t a ct  He r it a g e  Cre d it  Un ion  Lt d  a n d  ou r  s t a ff will a s s is t  wit h  a n y o f you r  q u e r ie s . 

CLOSI NG YOUR OLD CURRENT ACCOUNT 
I t  is  u p  t o  you  t o  d e cid e  if you  wis h  t o  clos e  you r  o ld  Cu r r e n t  Accou n t  o r  ke e p  it  op e n . I f you  
a r e  clos in g  you r  o ld  Cu r r e n t  Accou n t , you  s h ou ld  n ot e  t h e  fo llowin g : 

• BANK CARDS:      
On ce  you r  n e w Cu r re n t  Accou n t  is  op e ra t ion a l a n d  you  h a ve  you r  n e w d e b it  ca rd , you  

s h ou ld  d e s t roy you r  o ld  d e b it  ca rd . 

• FEES AND CHARGES:    
You  s h ou ld  e n s u re  you r  o ld  Cu r r e n t  Accou n t  h a s  s u fficie n t  fu n d s  t o  m e e t  a n y fe e s  o r  
ch a rg e s  t h a t  m a y b e  d u e . 

• CHEQUES:    
Do  n ot  is s u e  ch e q u e s  on  you r  o ld  Cu r r e n t  Accou n t  a n d  wa it  fo r  a n y ch e q u e s  you  h a ve  
a lr e a d y wr it t e n  t o  b e  p a id  b e fo re  clos in g  you r  o ld  a ccou n t , o t h e rwis e  t h e y will b e  r e t u rn e d  
u n p a id . 

You  ca n  a ls o  r e q u e s t  a n  e le ct ron ic o r  h a rd cop y s t a t e m e n t  fo r  t h e  p r e viou s  1 2  m on t h s  on  you r  
o ld  a ccou n t  fr e e  o f ch a rg e . 
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I N SUMMARY 

• Com p le t e  t h e  Swit ch e r  Form   

 

• Ma ke  t h e  t r a n s fe r  d u r in g  a  p e r iod  of t h e  m on t h  wh e n  t h e re  is  le a s t  a ct ivit y on  you r  a ccou n t . 

 

• Se n d  a  r e q u e s t  t o  you r  e m p loye r  a n d  o t h e r  in com e  s ou rce s  t o  r e -d ir e ct  you r  s a la ry a n d  o t h e r  

r e g u la r  in com e  p a ym e n t s  (e .g ., p e n s ion , s ocia l we lfa r e , ch ild  b e n e fit , s h a re  d ivid e n d s ) t o  

you r  n e w Cu r re n t  Accou n t .  

(s e e  REQUEST TO YOUR EMP LOYER, REQUEST TO INCOME SOURCES). 

 

• Re vie w t h e  lis t  o f s t a n d in g  o rd e r s  p rovid e d  b y you r  fo rm e r  fin a n cia l in s t it u t ion  a n d  con t a ct  

u s  if you  wis h  t o  m a ke  a n y a m e n d m e n t s  t o  you r  s t a n d in g  o rd e r s .  

 

• Ma ke  s u re  t o  con t a ct  com p a n ie s  t h a t  h a ve  lin ke d  r e cu r r in g  p a ym e n t s  on  you r  o ld  d e b it  ca rd  

e .g ., g ym s , t o lls , s t re a m in g  s e rvice s  a s  t h e s e  will n o t  a u t om a t ica lly s wit ch  t o  you r  n e w 

a ccou n t . 
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SWI TCHER FORM 
If you would like to Switch your Current Account to Heritage Credit Union Ltd, please complete and sign the form 
below. 

Private & Confidential: 
The Manager:  ___________________________________ 

Old Bank Name:  ___________________________________ 

Old Bank Address:  ___________________________________ 

Option A: I/we would like my/our “old” Account to be closed.  ☐ 

OR 

Option B: I/we would like my/our “old” Account to remain open. ☐ 

Re Transfer of Old Bank Identification Code (BIC)  

Re Transfer of Old International Bank Identification Number (IBAN)  

 

To New Credit Union BIC 

To New Credit Union IBAN 

 

Name on Account: ___________________________________________________________________________ 

Account holders Address: _____________________________________________________________________ 

___________________________________________________________________________________________ 

 Eircode:  

To the Manager, 
»» I/we hereby request and authorise you to prepare and supply to Heritage Credit Union Ltd and to me/us, a schedule of active Direct Debit and Standing Order 
Instruction details (“the Schedule”) held by you in relation to my/our account at your branch.  
»» If I/we have indicated above by ticking the box that I/we would like my/our Old Bank Account Number to be closed, then I/we further request and authorise 
you to transfer the remaining balance of the Account(s) to Heritage Credit Union Ltd (and to the account there at) as listed above as soon as all other normal 
procedures for account transfer are completed, upon or following which transfer you are authorised and instructed to close the Account(s). 
»» I/We authorise and request that you will redirect, where possible, any debit card transactions presented on my/our old account to my/our Heritage Credit 
Union Ltd Current account. 
»» I/We are aware that all cheques presented on the account after it is closed will be returned unpaid marked “Account Closed/Switched”. 
»» I/we will return all cards and unused cheques on the Old Bank Account Number to you. 
»» The preferred date for forwarding this authority is ________ / ________ /__________/ (Switch Start Date). 
Please notify the Originators of all Direct Debits on the Account, of details of the above transfer. 

To the Manager, Heritage Credit Union Ltd. Credit Union House, Main Street, Rathfarnham, Dublin 14. 
1. On receipt of the Schedule as described above, I/we authorise you to pay Direct Debits and Standing Orders as so listed in the Schedule on and out of my/our 
account with you as listed above (and in accordance with the mandate applicable to that account). I/we will inform you in writing if I/we wish to amend or 
cancel any part of this instruction. 
2. If I/we have indicated that I/we wish my/our Old Account to be closed, and if my/our balance at the Old bank is overdrawn, I/we authorise you to pay from 
my/our current account with you the amount of such overdrawn balance as is transferred to you by the Old bank. 
3. I/We request and authorise you to apply and pay any debit card transactions redirected to you from my/our Old bank to my/our new account in accordance 
with the terms and conditions applying to my/our accounts. 
Yours sincerely: Ter of Old 
Customer Signature 1: _________________________________ Customer Signature 2__________________________________ 
 
Date ______/______/_______ 
P le a s e  r e t u rn  t h e  com p le t e d  for m  t o He r it a g e  Cre d it  Un ion  Lt d . I f you  h a ve  a n y q u e r ie s  in  r e la t ion  t o  t h is  fo rm , p le a s e  e m a il 
in fo@h e r it a g e cu .ie  
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AP P ENDI X 1  

REQUEST TO I NTERNATI ONAL SERVI CE P ROVI DERS  TO CHANGE CURRENT 

ACCOUNT DETAI LS  FOR COLLECTI ON OF BI LL P AYMENTS  BY DI RECT DEBI T 
(photocopy if necessary) 

TO THE ACCOUNTS DEPARTMENT 

Company / Org. Name _____________________________________________________________ 

Company / Org. Address _____________________________________________________________ 

  _____________________________________________________________ 

  _____________________________________________________________ 

Your Name(s) Printed  _____________________________________________________________ 

Your Address  _____________________________________________________________ 

  _____________________________________________________________ 

  _____________________________________________________________ 

Client / Reference Number _______________________________________________________ 

 

REQUEST TO CHANGE PAYMENT ACCOUNT DETAILS 
Dear Sir / Madam, 
Please note that my / our payment account details have changed.   

 Day Month Year 
Please debit payments from my / our Current Account from Date ____ / ____ / _______ 
as per details below: 
 
Credit Union Name  _____________________________________________________________ 

Address  _____________________________________________________________ 

  _____________________________________________________________ 

 
Name of Account holder(s) ________________________________________________________  

BIC  Sort Code 

IBAN  

 Day Month Year 
Your Signature(s) _____________________________________ Date____ / ____ / _______  
 Signature 1 
 
 _____________________________________     Date____ / ____ / _______ 
 Signature 2 

- -
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AP P ENDI X 2  

REQUEST TO YOUR EMP LOYER TO MAKE S ALARY P AYMENTS  TO YOUR CREDI T 

UNI ON CURRENT ACCOUNT 
(Photocopy if necessary) 

 
TO THE ACCOUNTS / PAYROLL DEPARTMENT 

Company Name  _____________________________________________________________ 

Company Address  _____________________________________________________________ 

  _____________________________________________________________ 

  _____________________________________________________________ 

Employee Name  _____________________________________________________________ 

Employee Number (if applicable) _________________________________________________ 

Home Address  _____________________________________________________________ 

  _____________________________________________________________ 

  _____________________________________________________________ 

 

PAYMENT INSTRUCTION 
Dear Sir / Madam, 
Please arrange for my salary to be paid to my Credit Union Current Account, with immediate effect, as 
detailed below. 
Credit Union Name _____________________________________________________________ 

Address _____________________________________________________________ 

 _____________________________________________________________ 

 _____________________________________________________________ 
 
Name of Account holder(s) ________________________________________________________  

BIC  Sort Code 

IBAN  

                Day  Month     Year 
 
Your Signature _____________________________________ Date____ / ____ / _______  
 
 Signature 

  

- -
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AP P ENDI X 3  

REQUEST TO I NCOME SOURCES  TO TRANSFER P AYMENTS  TO YOUR CREDI T 

UNI ON CURRENT ACCOUNT 
(Photocopy if necessary) 

 

TO THE ACCOUNTS DEPARTMENT 

Organisation Name  _____________________________________________________________ 

Organisation Address _____________________________________________________________ 

  _____________________________________________________________ 

  _____________________________________________________________ 

Your Name(s) Printed  _____________________________________________________________ 

Your Address  _____________________________________________________________ 

  _____________________________________________________________ 

  _____________________________________________________________ 

Client / Reference Number _______________________________________________________ 

 

REQUEST TO TRANSFER PAYMENTS TO YOUR CREDIT UNION CURRENT ACCOUNT 
 
Dear Sir / Madam, 
Please arrange for my / our payments to be made to my / our Credit Union Current Account, with 
immediate effect, as detailed below. 

Credit Union Name _____________________________________________________________ 

Address _____________________________________________________________ 

 _____________________________________________________________ 

 
Name of Account holder(s) ________________________________________________________  

BIC  Sort Code 

IBAN  

 Day Month Year 

Your Signature(s) _____________________________________ Date____ / ____ / _______  
 Signature 1 
 
 _____________________________________     Date____ / ____ / _______ 
 Signature 2 

  

- -
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Heritage Credit Union Limited is regulated by the Central Bank of Ireland, registered number 42CU. 
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